
Covid-19 – Business, but not as we know it!! 

During our tenure at the hotel we have witnessed many ups and downs; highs and lows, but 

never have we had to plan for a situation like this - the scale of which, as yet, is unknown.  

My staff and I fully understand that at this time you may be worried or uncertain about 

whether you should travel so we hope the following will go some way to alleviate your 

concerns.  

We would like to reassure you that the health and wellbeing of our staff and guests are our 

top priority, and whilst our normal daily cleaning routine is thorough, we are adhering to the 

World Health Organisation's advice and protocols to ensure heightened cleanliness and are 

being extra vigilant in sanitising all surfaces the public come into contact with, in particular 

door handles, push plates, table surfaces and card terminals. We are also removing all 

unnecessary soft furnishings from bedrooms, together with bedroom telephones, which will 

be made available should any guest specifically request one.  

We are, of course, encouraging all staff and guests to wash their hands thoroughly and 

often, especially after visiting and using the toilet.  

Anyone who has visited the hotel previously will know we pride ourselves in offering an 

immaculate service and whilst this will not change, we will, of course, follow government 

guidelines and respect personal space as much as we possibly can; as the majority of our 

bedrooms can be accessed independently without having to use communal passageways, 

we are still able to offer accommodation, though breakfast and dinner will be provided as 

room service or collection service only.  

 All staff surplus to requirement, although still healthy, are now self-isolating, as requested 

by government, and those maintaining services during these extraordinary times are aware 

that if they display any cold like symptoms, or feel remotely unwell, they will be asked to go 

home to observe a safe working environment. Likewise, we do request that if you are also 

not feeling well, kindly postpone your visit and we will be more than happy to move your 

travel dates or cancel your reservation.  

 We sincerely hope we can all act sensibly and responsibly so that life can continue as 

normally as possible, given the challenging situation we find ourselves in? 

To conclude, for the time being, it’s not quite business as usual for us, but we hope we can 

still be of service for those that still need to travel to the area. If you are fit and healthy, we 

hope you can continue to support us by keeping your reservations, as small local businesses 

and their employees, like us and many others, rely on you and your custom.  

You have done an amazing job of supporting us in the past and hope you will continue to 

support us, if not now, then when Covid-19 is a dim and distant memory.  
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